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Regulation 31 states that all 

chemicals and construction 

products used by water 

undertakers, from the source 

of the water (point of 

abstraction), up to the point 

of delivery to the consumer’s 

building must be approved 

and must not prejudice water 
quality and consumer safety

As in this example, failure to 
check that materials are fully 
Reg 31 approved before being 

purchased can result in us 
having spent money on 

equipment that we can’t use!

The consequences for not 
complying with Reg 31 can be 
large fines or even a custodial 

sentence!

It is a criminal offence not to 
comply with regulation 31

Failure to use Reg 31 approved 
products can severely effect 

water quality leading to taste, 
odour, appearance and 

microbial growth issues!

It is against the law not to 
comply with Reg 31 and it is 

one of the few regulations that 
we can be prosecuted or fined 

for breaching!

It is important to ensure that 
equipment and materials 

coming into contact with water 
intended for supply, are 
Regulation 31 approved

Regulation 31



The Materials In Contact 
(MIC) process is the 
process that Anglian 
Water uses to record and 
track products used and 
ensure that they are 
compliant with Regulation 
31.

We need a list of materials 
that you to use at each 
specific site visit, this list 
should provide;

• Product Name
• Manufacture Name
• DWI Approval Number 

for Pipe types used
• WRAS Approval 

number for fittings
• At this time we are not 

going to insist that 
they provide the 
instructions for use, 
but this may be a 
future requirement.

How you choose to send 
us this information is up 

to you. The format can be 
as preferred by the 

individual company as 
long as it contains the 

information. 

We have a template linked 
to our SL1 form.

Materials in contact 



Training Requirements 



How to book training 

Scan the QR code below to book any training:
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