
OCM action

61673904 WR530 EA SB CAT 3

WWICST, West Wickham Stw, Webbs Road, West Wickham, Cambridge, CB21 4RY

Affected Area Updated to Watercourse

General

20/12/2022 20:45
 20 days ago

Event Completed ( 17/12/2022 10:22

Sample is back within limits and site is now running BAU. NFA required.

General

17/12/2022 09:42
 24 days ago

3
This event has been initially categorised as a CAT 3 (Medium Risk)

Categorisation Completed on 17/12/2022 09:41

Category Update

17/12/2022 09:41
 24 days ago

- Job Completed ( 17/12/2022 09:40

From site visit op/job:-
17.12.2022 09:23:29 UK (BC-BATCH)
********OFSC note added by AN 2022-12-17 09:20:05 ***********
********OFSC note added on ***********
Site come down to what has been all ok on site Ss sc 10 Nh3 1.17

General

17/12/2022 09:33
 24 days ago

17/12/2022 09:34
 24 days ago

informed OCM

Photos from - samples taken from EO point

General

17/12/2022 09:33
 24 days ago

Called for update - 0.70 NH3, on hanna kit is 1.17 NH3 at set sample point, temp 5.4 on FE and 5.2 on filters and
still waiting on M+E to check the plate on biofilter. He is just going to the FE EO point and getting some photos of the
ditch and will send them across

General

17/12/2022 09:28
 24 days ago



WR Pollution Medium

CATEGORISATION

3  Initial

STATUS

Event Completed

INFORMED
09:37

15/12/2022


ARRIVED
17:27

15/12/2022


COMPLETED

10:22
17/12/2022

Show Full Timeline

Business Unit Water Recycling

Job Type Pollution

Informed By Anglian Water

Point of Entry 52.1129274622

0.3488449302

Discharge Consent Yes

Asset Code WWICST

Asset Type Non-Infra

Asset Category Unknown

EA in Attendance No

EA Informed Yes

NIRS Reference 2118642

Formal Sample Unknown

Tankering T1

Storm Condition No

Watercourse Access PIA Practical

Photos Added Unknown

Affected Area Watercourse

Address West Wickham Stw,
Webbs Road, West
Wickham, Cambridge,
CB21 4RY

Manager Patch OPSH WR530

View Details

PEOPLE (11)

- Job Accepted ( 17/12/2022 09:23

- Arrived On Site ( 17/12/2022 09:23

onsite on routines job

General

17/12/2022 08:59
 24 days ago

- Job Assigned ( 17/12/2022 07:29

Assigned to ETA 08:58

General

17/12/2022 07:28
 24 days ago

no op has been added

General

17/12/2022 07:05
 24 days ago

17/12/2022 07:06
 24 days ago

op added now

Job Resumed ( 17/12/2022 04:45

Job Paused ( 16/12/2022 20:06

V/M left with for an update - requested she call me back until 14:00PM and past that to message on
whatsapp.

General

16/12/2022 13:18
 25 days ago

Updated DM and FLM. Stopping tankers tankering from site. Compliance check for the weekend

General

16/12/2022 10:12
 25 days ago

Photos from 

General

16/12/2022 09:10
 25 days ago

- Job Completed ( 16/12/2022 09:03

General

16/12/2022 08:46
 25 days ago

JOB TYPE WATCHED



RISK

Op 0010



No flow leaving site. Filter ammonia 3.06. Temp 4.3c, unable to upload photos. Left voicemail with duty manager to
update on site.

Called for update - no flow leaving site, has been tankered all night from the humus tanks. 3.6 NH3 at testing
point and consent is 4. He is going to the WC and get photos and if there is anything to sample (and safe to do so) he
will get an ammonia sample at EO

General

16/12/2022 08:37
 25 days ago

stopped watching this event 16/12/2022 08:24

ft is now on site- orrt informed

General

16/12/2022 08:09
 25 days ago

- Arrived On Site ( 16/12/2022 08:07

started watching this event 16/12/2022 07:51

oracle ETA for - 08:14 enroute

General

16/12/2022 07:21
 25 days ago

- Job Accepted ( 16/12/2022 07:16

- Job Assigned ( 16/12/2022 07:02

not yet assigned

General

16/12/2022 06:58
 25 days ago

Passed to SOM to publish and leave open

General

16/12/2022 00:47
 25 days ago

Tankers on site stopping discharge

General

16/12/2022 00:46
 25 days ago

Downstream

General

16/12/2022 00:45
 25 days ago



Upstream

General

16/12/2022 00:45
 25 days ago

POD

General

16/12/2022 00:42
 25 days ago

Snow

General

16/12/2022 00:41
 25 days ago

Humus tank below weir

General

16/12/2022 00:41
 25 days ago



Temp

General

16/12/2022 00:03
 25 days ago

FE amm (10x dilution)

General

15/12/2022 23:56
 25 days ago

OP 0010 - Job Completed ( 15/12/2022 22:24

Spoke to  who was on site with routines mid day on a different job no.

General

15/12/2022 21:29
 25 days ago

This job has been risk assessed as high, please add the Risk Assessed High group tag to the PCC card, then amend
the PCC priority to high (if not already)

General

15/12/2022 21:04
 25 days ago

15/12/2022 21:05
 25 days ago

ORRM informed

TTB states HI BALANCE TANK CAN RESULT IN FLOODING OF BIO FILTERS - NO COMPLIANCE ISSUES AT PRESENT
Only power required for return pump, hi wet well will be ok until next day.

General

15/12/2022 21:03
 25 days ago



Discharge consent - Yes
TL609485

General

15/12/2022 21:02
 25 days ago

View X shows inlet running normal and healthy.

General

15/12/2022 21:01
 25 days ago

GNet shows a 6inch FS & 4inch RM flowing into Site. No SWS in area. Nearest WC approx. 8m from site

General

15/12/2022 21:00
 25 days ago

Magic maps shows postcode in SPZ3 and Slightly in SPZ2. No SSSI. Although not in the direct area there is Over Lawn
Woods (SSSI) approx. 800m from area.

General

15/12/2022 20:55
 25 days ago

Access to Water for PIA - Yes
In daylight - currently focusing on resolving the issue on site

General

15/12/2022 20:47
 25 days ago

Storm condition - No

General

15/12/2022 20:47
 25 days ago

General

15/12/2022 20:47
 25 days ago



Tankering type - T1
Two tankers on site C224137

Point of Impact is updated.

General

15/12/2022 20:46
 25 days ago

Informed By updated to Anglian Water

General

15/12/2022 20:46
 25 days ago

started watching this event 15/12/2022 20:46

Work Order fetched manually from SAP

System User
General

SU
15/12/2022 20:46
 25 days ago

Arrived On Site ( 15/12/2022 17:27

Job Accepted ( 15/12/2022 15:32

Job Assigned ( 15/12/2022 11:01

Created (System User) 15/12/2022 09:37

Weather
West Wickham Stw, Webbs Road, West Wickham, Cambridge, CB21 4RY
15/12/2022 09:37


-7°

07:00


-7°

08:00


-6°

09:00


-5°

10:00


-4°

11:00

Job Description
BIOFILTER 1+2 ROTATION FAILED

Work Order No
61673904

SLA
NA

Scheduling
Reported On 15/12/2022 09:37
Assigned to 


