
By email only to:  

Our reference:  
17 September 2025 

Dear Requester 

Complaint to ICO: reference  

We write with reference to your complaint to the ICO about the response you received from 

Anglian Water to your environmental informa�on request made on 12 May 2025. 

Anglian Water has revisited the request and its previous posi�on with a view to looking to find 

a resolu�on to this ma�er. 

As a compromise solu�on, Anglian Water has amended its posi�on to disclose the informa�on 

previously withheld, albeit with personal data redacted in accordance with the provisions of  

regula�on 12(3) and regula�on 13 of the Environmental Informa�on Regula�ons 2004. 

In a revised response to the request made 12 May 2025, please find a�ached by way of 

disclosure the following: 

1. Extract from Strategic Growth Board Minutes 10 January 2025 (personal data 

redacted). 

2. Extract from Financial Determina�on (4.4 Growths at STWs).

3. Emails from 6 January to 26 February 2025 (personal data and some non-relevant 

material redacted). 

4. Notes 1 rela�ng to Buckingham STW (personal data redacted)

5. Notes 2 rela�ng to Buckingham STW (personal data and some non-relevant material 

redacted) 

6. Reckon’s Dra� Ini�al Note on Selected PCDs at Final Determina�on dated 22 January 

2025. 

7. FD Implica�ons Presenta�on (non-relevant material redacted) 

Under regula�on 12(4)(a), Anglian Water does not hold the informa�on requested at items 1 

to 5 of the complaint dated 4 April 2025 (as presented on the What Do They Know website).  

Anglian Water’s posi�on on the growth funding for Buckingham STW, re-confirmed on 12 

September 2025, is,  

‘Anglian Water is commi�ed to enabling sustainable development and it is s�ll in the process 

of priori�sing all of the growth schemes for water recycling centres’.  

Details of Anglian Water’s revised response have been provided to the ICO.  



Should you require any further informa�on in rela�on to growth funding, please contact 

Anglian Water’s Customer Services via: 

h�ps://www.anglianwater.co.uk/contact-us/

Requests for Environmental Informa�on can be made by email to: 

EIR@anglianwater.co,.uk

You can find more informa�on about Anglian Water’s environmental informa�on and 

informa�on requests using the following link: 

h�ps://www.anglianwater.co.uk/corporate/plans-and-reports/being-transparent

Yours faithfully 

EIR Internal Review Officer

Legal Services

Anglian Water Services Ltd 


