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Our Purpose is to bring environmental and social prosperity
to the region we serve through our commitment to Love Every Drop.

Environment Asset Health Resilience Customer

Quality

Protecting water from source to
source, providing assurance that
our drinking water and recycled

water is always safe and clean.

Provide aninclusive service for
all our customers, delivering a
personal, trusted and
effortless experience.

Water is intrinsic to a healthy
environment, natural capital and
ecosystems. We work hard to
minimise environmental risk
from our operations.

We have a programme of work to
enhance and upgrade our assets, so
they are fit for today and
tomorrow’s customers.

Effective planning and preparation
to manage and mitigate the impact
of any disruptive event sowe can
rapidly respond, continue
operations and recover.

Work with others to achieve
significant improvement in ecological
quality across our catchments

Enable sustainable economic
and housing growth in the
UK’s fastest-growing region

By 2030, be a net zero carbon business
and reduce the carbon used in building
and maintaining our assets by 70%

Our long-
term ambitions:

resilient to the risks of

Make the East of England ‘
[
drought and flooding

Strategic and business unit plans form the basis upon which Anglian Water sets and reviews its objectives, obligations and targets.

P safer

every day

Being Safer Every Day, puts safety and wellbeing at
the heart of every decision, moment by moment,

Our commitments:

« Executive Committee leads and is accountable
for achieving intended business outcomes.

Delivering excellent drinking water quality.

« Zero pollutions mindset while protecting and enhancing
the quality of the recycled water that we treat and return
to the environment.

Maintaining our laboratory's UKAS accreditation.

We will:

Take account of the needs of our customers,
stakeholders and interested parties.

Live by our Purpose, Values and Behaviours.

Create a culture of care and concern by supporting
team and personal resilience, promoting health,
safety and wellbeing.

Communicate and promote strategic priorities, business
goals and positive outcomes throughout our business and
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management systems and their role in the ongoing
success and sustainability of our business.
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Underpinned by our values:

* 1S0 22458 Inclusive Service and Customer Vulnerability

D t h e Build ) trust W3YS
* 1SO 55001 Asset Management 4 > .
* PAS2080 Carbon Management rlg h.t < \.f
*  MCERTS Environment Agency Monitoring Scheme thll‘lg —



	Slide 1

